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ANNEX No.1

MICRO-FINANCE AND COLLECTIVE ACTION: A STUDY OF SHGs IN

L IDENTIFICATION

KERALA

GROUP SCHEDULE SL. NO

a) Name of the Grama Panchayath:
b) Ward number-

1 | Name of the sample SHG/ NHG:

b

year)?

3 | What factors have made ¥ou o join as an SHG?

When was the group started (mention the month and

4 | If the group is an SHG, does this group have

registration in NHG?

5 | If yes, since when

6 | What are the reasons for having registration in

NHG?

7. Questions pertaining to the membership of the group

No. of members | No. of members | Reasons behind TNO, of new Reasons behind
at the ume of left the thetr members joined | joining this
formation programme disconunuation the programme programme
() (2) (3) ) (5)
1. SELECTION OF BORROWERS
8 Have you recetved guidelines from the pramoting
agencies for group acuvities”? Mention
Y How often does the group meet? . Weekly
2. Fortightly
3. Monthly
4. Any other, specify
H) | What is the total number of meetings held during the
last one year (December 2002 to November 2003)7?
1} | Where do you normally conduct group meetings?
12 | Generally, how long does it take for each meeting?
13 | Do you have any mectings other than the regular SHG | 1. Yes
meelings”? 2. No
14 | If yes, mention those meetings?
15 | How do you select your group representatives?
16 | What is the saving amount contributed by each 1. Rs...per week




member to the group?

2. Rs...per fortnight
3. Rs...per month
: 4. Rs...any other
17 | Is the saving amount same for all the me mbers? 1. Yes
2, No

I8 | Give reasons for the above response.

19. Menuion the group requirement for obtaining loans

SI. | Critena Requirement
No

1 Attendance

2 Saving loan ratio

3 Repayment of carlier loans

4 Duration of membership

5 Trust in ones ahility to repay

6 Any other {specify)

20. Questions relating 10 loans borrowed from different sources

Loan calepory
th

Frequency
(2)

Year
(3

Members
befited
(1)

Amount
(Rs)

(5)

| SHG group loan

I

Grant/ revolving fund

3 Bank loan

4§ Any other through SHG
{Specify)

21, Provide details on the savings. credit and repayment of the sample SHG for the last 3 years

Year

(1) {2)

Saving (Rs)

Loan (Rs)
(3

4

Repayment (Rs)

Overdue (Rs)
(5)

2001

2002

2003

Total (since
inceplion)

1 s eyt
22 | Have you given loan to all the group members? 1.
2.

Yes
No

23 | 1f no. state the reason.

| )
[
2




3 . . i
24 | Dovs the group make any difference between loans for

: l. Yes
sansumption purposes and productive purposes while 2. No
lending?

25 | Give reasons for the above response.

26 | Whal is the current interest rate per annum for loans?

27 | Is it the same for all the members? I. Yes

2. No

28 | Give reasons.

29 | If you have received revolving fund from the
panchayath. how did you receive it? Or mention the
conditions that facilitated you to avail the same.

30 | If you have received loans from NGO, mention the
conditions that facilitated you to access that.

31 | I the group has received loan from banks, how did you
approach the bank?!

I QUESTIONS PERTAINING TO MONITORING

32, Quesnions relabng 1o the participation of group members in training programmes/ awareness

classes
Traiming programme Awarcness classes
Mennon the Number of Agency Mention the Number of Agency
programme members provided programme members provided
participated participated

13 | Does this group monitor utilisation of { 1. Yes
loan and generation of income ! 2. No

14 | ¥ yes, what aspects are monitored”

Response code

I. To a large extent
2. Partially

3. Not at all

4. Do not know

5. No response

1. Loan utilisation for the purpose
mentioned in the application

by borrowers

2. Ensuring that skills are obtained




3. Ensuring that raw materials are |
available

4. Marketing of the produce

5. Any other, specify

MeNItonng { group meetings, Iraining
programmes, efc),

§ Is there any monitoring by promoting | 1. Yes
agency? 2 No
36 If yes, specify?
37 Who panticipates in the group
monitoring?
iy Explain the mechanisms used in the

IV QUESTIONS PERTAINING TO REPAYMENT

19

What are the procedures adopted in the

following?

1. Repayment schedule

¥

- Repayment amount

e

- Repayment period

40_Questions pertaining 1o the working of repayment mechanisms in a group.

Incentives

Does your
group have?
. Yes

2. No

If yes, how it

works’? these?

If no. why the group does not have

Demal of funther loans to

defaulting members

Imposition of fines

Successful repayment of
{other) members

Debarring defaulting
members from the group

Social pressure

Any other
41 { How often the above are applied? I. Rarely
2 Occastonatfly
1. Regularly
42 | Give the reasons for above responsce.
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ANNEX NO. 2

Details relating to the composition of the SHG and savings and credit activities of individual members

Group sl. no

# Sk ) Name of the member T Age Caste Lerelof | Land owned | No. of Loun Date of Purpose of | Amount | When loan Date of Amount Balance
| N | 1Along with the positions education by the loans calegory borrowing loan of loan was to be actual repaid so | (if any in
| o | held: household | ubtained (in Rs) repaid repayment | far (in Rs.) Rs.)

L {in acres)

225




ANNEX NO.3

MICRO-FINANCE AND COLLECTIVE .
KERALA ACTION: A STUDY OF SHGs IN

LIDENTIFICATION

I. Name of the respondent
Demographic composition of ihe Household (HH) (Circle the serial no. of the

h

HOUSEHOLD SCHEDULE SL.NO.

GROUP SL.NO

a) Name of grama panchayath (GP):
b) Ward in which the member belongs:
¢) Poverty status of the houschold:

d) No. of meetings attended by the respondent in

2003:

respondent’ and member in the sample group):

S1. | Relationship with Sex Age Level of education Occupation
No. | head of the household
(h (2)
(3 (4 (5} Primary (6) Secondary
- (7)

II. QUESTIONS PERTAINING T SELECTION OF BORROWERS

3 Please mention the name of the sample SHG in
which you are a member
| In addition to the sample SHG. did you have any | 1. Yes
membership in SHGs/ NHGs, PRIs, church 2. No
associations. trade umons and self iniated
organizations such as prayer groups clc., in the
last five years!
5 If yes. please provide the following details
SI. | Name of the organization Reasons for participation and/or discontinuation
No 3
1) (2)
6 In which year did you join the sample SHG?
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7 What factors have influenced you to join SHG?
8 Were you familiar with the members before | 1 Yes
Joining the group”’ 2. No
9 If yes, describe the type of relationship and the
activities that brought members together?
10 | Did you hold any position of responsibility in Position Period (year)
the group in the last three years? 1. President
2. Vice president
3. Treasurer
4.  Secretary
5. Others (specify)
11 How do you characierize your auendance in | 1. Rarely
meetings 2. Occasional
3. Regular
12| Give reasons for the above response
13 | From where do you make savings to the sample
SHG?
14 | How do you charactense your savings? 1. Rarely
2. Occasional
3. Regular
15 | Give reasons for the above response.
16 | Have you reccived Joan from the sample SHG? | 1. Yes
2. No
17 If na, why didn't you receive loan from the
group’
18 If you have borrowed from the group, mention

the formalitics that you have followed while
applying for the loan

J
[oe]
-l




19. Loans availed from different sources through SHG in the last one year

Sources Amount

requesied

Amount

Rate of No. of days
sanchone

Interest beiween

d application

" and sanction
(5)

i (4)

3

Expenses
incurred in
obtaining the
loan
6)

Utilismion pattern

Health &
education

(7)

Repayme 1GAs
nt of old
debt (8) 9

Others

(§14)]

SHG
gT(‘lLlp
loan

Grant/
Revolving
fund

Bank loan
(direct
linkage)

Any other
through
SHG
{specify) ]

20 | Do you lind any difference in the response of SHG
members when you ask for consumption loan and
productive toan in terms of

#)  Amount

b} Number of instalments

¢y Interest rate?

Yes

2. No

21 | I yes. explaim the response?

22, Critenia followed in the selection of borrowers

Questions to those who received toan from the sample group (based on their last loan)

Critena Mention the | [3d you fulfill | If no. how did you get What will be your response if your
group the required loan from the group? fellow panicipants do not fulfili the
require meni condition? requirement?
1) Yes
2) No
(1) (2} (3) 4 (5)
Attendance

Saving to loan
ratio

Repayment of
carhier loans

Duration of
membership

Trust in ones
ability to repay

Any other
(specify)
Note: Please remember (o check these statements with the help of data at the group level.
23 Haw do you see the selection procedure in the | 1. Not good
group? 2. Good
3. Very good
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24

Give reasons for the above response in terms of
mechanisms and incentives

Did you borrow from sources other than SHG in

the last ye N
e last year

2. No ]
26. It yes, answer the following questions

Sources Amount Amgun( Interest | Collatera No. of days Other Purpos
0 requested sanctioned rate ] between expense €
2) (3) 4 application and s
(53] sanction (6) (7) (%)

Forma)
{speccify)
Informal
{specity)

I1. QUESTIONS PERTAINING TO MONITORING OF THE ACTIVITIES FOR WHICH [LOANS ARE

GIVEN
27 | Have you participated in any of the awareness | 1. Yes
classes organised by the promoting agency? 2. No
28 | Have you participated in any training programmes? | 1. Yes
2.No
29 | How do you characterize yourself in participation | 1. Rarely N
of the sample group discussions? 2. Occastonal
3. Regular
30 | Give reasons for the above response (such as

members’ views 1nto serious consideration).

dominance in the decision-making, not 1aking

3t. Questions pertaining to the economic activitics undertaken with the SHG loan by the
respondent

Specify the economic activity
that you were undertaking

Specify the economic activity that State the reasons for adopting this
you have undertaken afler joining the | activity?

before joining the group? (1) | group with the SHG loan?  (2) (3)
32 | Was the training programme helpful for you tw [ 1. Yes
undertake the economic activity? 2. No
33 | Where do you undertake the economic activity?
34 | How do you undertake the economic activity? 1. Individually
2. Collectively (if so, mention the no.)
35 | Give reasons for the above response

36. Total amount spent on the aclivity

Expenditure {Rs)

2001 2002 2003 Total

1. Total expenditure on the establishment, if

purchased

2. Coslt of raw materials, mention

[N
[~
D




3. Cost of marketing

4. Any other

Total amount spent on the activity

37. Mention the amount of money from d

received for undertaking the activity

ifferent sources and rate of interest. which you have

Sources

(1) (2)

Year in which borrowed

Rate of interest |
4)

Amount (Rs)
(3)

SHG internal loan

Grant/Revolving fund

Bank lcan

o | [ | —

Any other (specify)

38. If the amount in (36) was more than the (37), how was the amount mobilized?

Source Year in which borrowed | Amount mobilized (Rs) Interest rate. if
(n (2) (3) any
(4)
Moneylenders

Retatives/Fricnds

Own savings

Any other (specify)

Total

39. If the amount in {36) was less than (37), how was the remaining amount utitized?

Purpose of utilization
(h

(2)

Amount utilized (Rs)

Why was it utihzed?
(3

Crop production

Purchase of milch antmals

Repayment of old loan

Social functions

Consumption

Any other (specify)

Total

40

Where do you sell your product from the
activity undertaken?

41

Whalt is the nature of the market?

1. Seasonal
2. Permanent

Who mainly undertakes the marketing of the
product?

3

Mention the income from the economic
activity undertaken with the SHG loan

2001

2002 2003 Total

44

Was the income more than what

expected?

you

Yes
No

45

If yes. what factors contributed 10 more
income?

B2 | N —

3. Household conditions are favourable (explain)

4. Interest s less

5. 1 have reinvested a part of the income on the
activity

6. Training helped me

Good previous experience in the activity
Village conditions are favourable (explain)
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Any other (specify)

46 U no, ‘ what factors contributed 10 less | 1. Lack of previous expernience
income”’ 2 Vil . )
2. thage conditions are not fan ourable (eyplainy
3. Household conditions are  not  finourable
(explain)
4. Interest rate is too high
5. Tcould not reinvest 1nto the activity fexplain)
6. Training did not help
7. Failure of the activity (¢xplain)
8. Any other (specify)
47 | Did youreinvest on the activity? 1. Yes
2. No
48 | If yes, give details Particulars First | Second | Third year
year year
On what
Amount  (Rs)
invested
49 | If no, what are the reasons’
50 | Who supervises whether you have invested
the amount on the activity and getting good
income?
51 | How do you find the supervision?
52 | Do you monitor the activities of your fellow | 1. Yes
participants? 2. No
53 | If yes, how do you characterise yoursclf asa | |.inefficient
supervisor of your fellow participants? 2 efficient
3 extremely efficient
34 | Give reasons for the above response
55 | Mcntion the incentives behind monitoring Response code

your group members?

extent
2. Partially
2 Not at all
4. Do not know
5. No response

Regular contribution 1o the
eroup fund

2. Profits from the group

3. Liability on a particular person
for default of any other member

4. Provision of loans
member

lo other

5. Any other (specify)

1. To a large




IV. QUESTIONS PERTAINING TO REPAYMENT OF LOANS

56 | How do you characterise your repayment

behaviory? 1. Unsatisfactory

2. Satisfactory
3. Extremely sausfactory

57 | Give reasons for the above response

58. Give following details on loan repayment in the last year

Sources of Amqunt Amount yetto | Time taken for | Reasons behind Sources of

lean repaid {Rs) be repaid (Rs) | repayment repayment repayment
(H 2 (3) 4) (6}

(5)

SHG group
loan

Grant/
Revolving
fund

Bank loan

Any other
loan through
SHG

(specify)

Others

59. Incentives behind repayment of loans from the sample SHG

If you/your fellow participant have/has borrowed from the sample group answer to the following
table

Does Did they | If yes, state the if it didn’t work in | Did they If no,
yOur influence | impact your case, state the | work in the | state the
group yOu in Response code reason casc of reason
have repaying | 1. To alarge other
1. Yes the Joan | extent nembers
2. No 1. Yes 2. Parially 1. Yes

2. No 3. Notat all 2. No

4. Do not know
5. No response
(1 2 (3) (4) {6)

(N

Denial of further
loans 10 defaulting
members

Imposition of fines

Successful
repayment of (other)
members

Debarring defaulting
members from the
gn)up

Social pressure

Any other

60 | Has any member from your group had faced l. Yes If yes. how
a) Denial of further loans 2. No many of

by Imposition of {ines them

¢) Debarring from the group experienced
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a}
)
¢)
V. HOUSEHOLD INFORMATION
61 | Type of house owned 1. Pucca
2. Semi pucca
3. Kutcha
4. Do not own hose
62, Asset ownership of the household
Assels 1} Yes 2)No Present value (Rs.) Year ol acquisition
Radio
™
Scooter
Wall clock
lron box
Gas stove
Agricultural implements
Any vther (specify)

63. Details of income January 2003 10 December 2003

N |
No.

Source

Particulars

Gross annual
income
(Approximalte)

Land

Extent (in acres) Crops

Imgated land

Dry land

Total fand

Livestock

No. of livestock No. of lives, sales etc

Cows

Buffaloes

Goal sheep

Pouliry

(nhers (specify)

Wage income

No. of persons No. of duvs/ wage per
day

Pelty business/ trade/service

Tvpe of business Turnover per day

Other (specily)

Tonal
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ANNEX NO. 4

MICRO-FINANCE AND COLLECTIVE ACTION: A
N - A STUDY OF SHGs IN

CHECKLIST FOR BANK MANAGERS SL.NO.

a) Name of the bank branch:
b) Address

1. Name of the respondent
2. How long have you been in this branch?

3. Has this bank branch pros ded financial assistance to SHGs under the linkage programme?
Yes or No

4 10 yesoan which vear was the linkage programme started?

5 What guidelines are followed while selecting whe group tor providing financial assistance?

6 How does the bank ensure the repayment from SHGs?

7. Please give the details on the lollowing

Paruculars As on Seplember 2003
No. of SHGs binked
Amount of loan (Rs))
Amount repard (Rs)
Percentage of repayment
Rate of interest

8. What arc the major differences between Kudmbashree groups and NGO groups in lerms of the
followiny’

Composition of the groups

Selection of borrowers (mechamsms, incenlives):

Panicipation of the pourest:
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ANNEX NO.5

MICRO-FINANCE AND COLLECTIVE ACTION: A STUDY OF SHGs IN
KERALA

10.

12.

CHECKLIST FOR NGO/GO STAFF SL.NO

a) Name of the organisation:
Name of the respondent

Position held

Year in which you joined this organisation

No. of SHGs supervised by you

Mention the important activities performed by your organisation for the promotion of SHGs?

Have you received any training in relation to this work? Mention

How do you form a group? Describe the guidelines adopted by you while forming a group

What types of problens are faced by the SHG in the initial stage?

What ts your opinion about the participation of the poorest of the poor in the sample SHG?
Describe

Menuon the mechamisms followed by your group members in the selection of borrowers

. Explain in detal the procedures followed by you while helping the groups in obtaining loans

Do you organise meetings with other organizations to obtain benefits for SHG members? If
yes, mention the lype of organisation, meetings, member participation, advantages of this etc.

Describe the major instances where you have helped in resolving conflicts within the sample
SHG

236



14.

17.

18.

19.

20.

L)
]

23

Explain in detail how monitoring is performed? Mention frequency of interactions with the

group members

- What are the major economic activitics performed by your group members?

Mention the mechanisms followed by your SHGs to ensure timely repayment?

What are members’ reactions to Kudumbashree intervention?

Do the members of the sample SHG participate in grama sabha meetings?

How much s the remuneration from NGO/GO for your work?

What are the reasons for taking up this job?

~ To whom are you responsible? Describe

Docs the sample group have the capacity to maintain accounts without any external

assistance?

What would you like to suggest for further improvement of the SHGs?
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creditworthiness of the borrowers and provide an incentive to make umely
repayments (Bhatt 1988; Vogel 1984; Bouman 1984; Hulme and Mosley 1996).
The periodic savings contributed by the members act as checks and balances
(Morduch 1999a, 1999b; Hulme and Mosley 1996). Morduch {(1999b) notes that
the following are the advantages in the contribution of savings: Firstly, savings
can provide a relatively inexpensive source of capital for re-lending. Secondly,
savings programme creates a natural client pool. Thirdly, building up savings
may ofter important advantages to low income households directly. Households
can build up assets to use as collateral, they can build up a reserve to reduce
consumption volatility over time, and they may be able to self finance

tnvestments rather than always turning to creditors.

Under group lending, the principle of joint liability ensures completion of the
credit transaction. Joint lability principle asserts that all the members 1n a group
are cqually responsible to timely repayment. The principle of joint liability
among the members in a group provides incentives to (and/or compel) its
members to undertake those actions, which reduce uncertainty in the credit
market (Bhatt and Tang 1998; Morduch 1999b). This collective responsibility
among the members in a group is the key aspect of micro-finance groups
whereby the transaction costs relating to the enforcement of the contract can be
brought down. Such lower costs increase the volume of transactions in the credit
market and in the process, lead to an improved access to credit for large number

of members.

It 1s observed that in remote communities where the poorest are less mobile and
do not have alternative sources of credit, the micro-finance programmes work
effectively (Sharma and Zeller 1998; Morduch 1999b). Additional non-financial
services offered by the group such as training programmes, provision of inputs
for project initiation and marketing facibities, etc., have positive impact on the
performance of the group in terms of repayment (Mosly and Dhal 1985; Godquin
2004). These together with dynamic incentives such as second and higher amount

of loan will be provided only after the repayments of the first loan have improved
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required to monitor and incur the ill-will that would result from reporting
offenders who had misused the funds lent to them. Moreover, the cost to each
member as a result of a default by one member might be sufficiently small that
incentives to monitor were minimal in large groups. In short, as the size of the
group increased, the time spent for monitoring also increased. Even though the
costs of supervision increased for larger groups, the costs of mobilising resources
could be brought down for larger groups (Poteete and Ostrom 2004). Ghatak and
Guinnane (1999) have brought out that smaller groups could effectively cope up

with free rider and mass co-ordination problems.

Homogeneity of the members involved in a cooperative effort was another most
important precondition often discussed and debated by the scholars. It is argued
that the socio-economic homogeneity of the members could ensure collective
action (Lin and Nugent 1995), as members with similar socio-economic
characteristics had advantages while interacting repeatedly into the future and
attaining a co-operative solution. There were strong incentives for groups with
similar nisk characteristics to form. It was quite natural for those members with
high risks to free ride and they would like to join groups with those having lower
risk of default. Homogeneous groups emerged as those with lower default risk
recognised their mutual interest in grouping together and the process would
continue until the individuals with the highest nisk were forced to group together

(Suglitz 1990).

Social norms, rules and conventions present in the society can influence the co-
operative behaviour (Putnam 1993: 167). Historical experiences and traditional
mores help the people to shape their preferences and degree of trust in their
mutual relationship (Baland and Platteau 1996). A study on the Malawian group
credit has brought out that the pre-existing groups had a significant impact on
collective outcomes, as it was easy for them to join the groups (Schaefer-Kehnert
1983). Moreover, groups formed without any external influences would sustain

for long, as they were formed voluntarily and from the felt needs of the people.
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