






























































































































































































































































































































































































































































































































































































































































































2. To what extent do you consider the current state of the environment a problem? 

(in general) 

serious problem something of a problem not a problem at all 

3.' To what extent do you consider yourself interested in environmental problems? 

Interested not interested somewhat interested 

4. How have you expressed this in your activities? 

5. To what extent do consider yourself informed about the sewage water pollution in 

Bangalore? 

Very well informed fairly well informed not informed at all 

6. What in your view is the main reason for the problem? 

{PRIVATE lack of awareness lack of strict not enough do not 

} poor among the people rules money with the know 

management BWSSB 

by BWSSB 

7. To what extent do you consider sewage water pollution as a problem? 

a serious problem something of a problem not a problem at all 

8. What measures do you think are necessary in your view to combat the deterioration of 

the environment by sewage water pollution? 

9. To what extent are you willing to co-operate in dealing with this problem? 

(with your increase in willin!:,TJless to co-operate, there will be decrease in cost of 

treatment and hence in taxes or charges to meet this expenditure) 

a. Will not keep the taps open unnecessarily. 

b. Will recycle water used in kitchen for gardening. 
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c. Please express your own ideas if you have any. 

Read this infonnation given below, and then continue to question 10. 

There is an urgent need to solve the problem of sewage water pollution. Several 

reasons like not recycling waste water, lack of awareness among the people not to waste 

water, common pipes for water from kitchen, bathrooms and toilets. Industrial and 

Hospital wastewater let out without treatment, Financial constraints for treating waste 

water and adopt technologies to reuse sewage water etc, have led to serious 

environmental pollution. It will take a long time for Bangalore to recover from this, 

unless we consider the problem seriously. 

Some of the immediate measures that can be adopted are: 

(I) Educate the people not to waste water or use water unnecessarily in their daily routine 

of work. 

(2) Laws to be made strict particularly requiring industries to treat water before they let 

out. 

(3) To have separate connections for toilets and kitchens, so that water used in kitchen 

can be used for gardening. 

(4) Requiring large Hospitals to set up sewage treatment plants. 

(5) Increase the charges for sewage let out from households, so that they will meet the 

maintenance cost and if possible adopt technologies for recycling, composting, 

aquaculture, Biogas production and generation of electricity. 

Situation A: If the measures above will be adopted immediately, the situation in the next 

century will be as follows: 

(1) Public health will improve considerably. 

(2) Ground water and surface water pollution can be avoided. 

(3) Co-operation by the people at source level by not wasting water on the whole will 

help a great deal. 

( 4) When water is treated, it can be used for irrigation, in industries, for gardening 

and various other ways. 

(5) New technologies like Biogas production and others can be adopted which will 

help in procuring raw materials. 
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Situation B: If the measures are not undertaken immediately, the effects will be very 

serious in the next century. 

(1) Sewage water causes serious ecological hazards like ground water pollution and 

surface water pollution and can enter the food chain causing various health 

hazards. 

(2) Sewage water contains trace agents of bacteria, protozoa and intestinal parasites 

causing infectious and diseases like cholera, malaria and gastro-enteritis in man 

and animals.(A lot of people in Bangalore die because of these diseases). 

(3) When wastewater is let into a lake, it affects fisheries and recreation. 

(4) It causes mosquito menace and bad smell. 

10. Read the consequences in situation B. To what extent do you consider it a problem if 

we were to achieve Situation B? 

a serious problem something of a problem not a problem at all 

11. To what extent do you think it is important to achieve Situation A? 

Important Fairly important unimportant 

Sewage water pollution is one among the vanous environmental problems. 

Deterioration of environment from solid waste pollution, air pollution etc should also be 

considered. So you may have to pay for environmental improvement of not only sewage 

water but also for reducing other forms of pollution also. Having this in mind, 

12. What is the maximum amount you will be willing to contribute every month to 

achieve complete eradication of the problem. 

Circle the number in the following table of the amount equivalent or closest to your 

maxImum. 

l.Rs.O 

2.Rs.5 

3.Rs.1O 

4.Rs.15 

5.Rs.20 

6.Rs.25 

7.Rs.30 

8.Rs.35 
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9.RsAO 

1O.Rs.45 

11.Rs.50 

12.More than Rs.50 



If you have circled 12 please give your maximum amount --, 

If you have circled 1 go to question 13. 

If you have circled a different number go to question 14. 

13. Would you please explain why you are not willing to contribute in order to achieve 

a situation where there will be no problem of sewage water. Please tick the reason in the 

following, which apply to you. 

• Other people with higher incomes should pay more. 

• I do not think it is necessary to prevent the problem of sewage water pollution. 

• I would like to pay but cannot afford it' the people causing the pollution should pay 

• I am already contributing towards prevention of sewage water pollution in a different 

way 

• I am already paying enough to improve the environment.(Explain) 

14. To what extent did you find it difficult to set a maximum amount 

complete eradication of the problem? 

to 

very difficult fairly difficult not difficult at all 

Please explain your answer briefly. 

achieve 

15. Are you willing-lo-pay in proportion to the sewage water generated in your house? 

If the numbers of people are more in your house, the quantity of sewage generated will be 

more. 

Yes No 

Please give your reason. 

16. How much are you willing to pay per month for reducing solid waste pollution? 

17. How much do you think other people of your income should contribute for treatment 

of sewage water pollution? 
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18. How do you think we should charge the people for sewage water pollution? 

a. User-charge based on amount of sewage let out from every household 

b. Flat charge for every household 

c. Charge based on size of household 

d. In the fonn of a surcharge on property tax 

e. You're own suggestion 

19. To what extent is the infonnation in this survey about sewage water pollution new to 

you? 

New some of it is new not new at all 

20. To what extent do you think the problem of sewage water pollution is more serious 

than before you participated in this survey? 

more senous Somewhat more serious no change 

21. Do you think the B.W.S.S.B will provide you with better services or do you want 

N.G.O's like Sulabh Shauchalaya to manage and to extend their service to 

households, as they have been concentrating on the community at present? 

22. Do you have any suggestions to make about dealing with the sewage water pollution 

problem? 
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BCC 

BWSSB 

CBO 

CY 

ENR 

KSPCB 

KSCB 

'\ (;0 

SWM 

WTP 

Glossary 

Bangalorc City Corporation 

Bangalore Water Supply and Sewerage Board 

Community bases organization 

Contingent \ aluatlOn 

I· nergy and Natural Resources 

Karnata\.,a State PollutIon Control Board 

Karnata\.,a Slum Clearance Board 

t\on go\crnllll:nt organl/.atlOn 

SolId waste managcment 

WIIlmgness-to-pay 
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